


Copyright statement
© 2022 Hisense Company Ltd. All Rights Reserved.
All material in this Quick Setup Guide is the property of Hisense Company Ltd. 
and its subsidiaries, and is protected under the laws of the US, Canada, Mexico 
and international copyright and/or other intellectual property laws. Reproduction or 
transmission of the materials, in whole or in part, in any manner, electronic, print, or 
otherwise, without the prior written consent of the Hisense Company Ltd. is a violation 
of the rights of Hisense Company Ltd. under the aforementioned laws.
No part of this publication may be stored, reproduced, transmitted or distributed, in 
whole or in part, in any manner, electronic or otherwise, whether or not for a charge or 
for other or no consideration, without the prior written permission of Hisense Company 
Ltd. Requests for permission to store, reproduce, transmit or distribute materials may 
be made to one of the following addresses: 
USA: 
Hisense USA Corporation
7310 McGinnis Ferry Road 
Suwanee, GA 30024
CANADA:
Hisense Canada Co., Ltd
2283 Argentia Road, Unit 16 
Mississauga, ON, Canada 
L5N 5Z2
MEXICO 
IMPORTER:
Hisense Mexico S. de R.L. de C.V.
Blvd. Miguel de Cervantes Saavedra No 301
Torre Norte Piso 2, Col. Ampliación Granada
Miguel Hidalgo, Ciudad de México, C.P. 11520
RFC: HME110512IY3
TEL: (52) (55) 5531-3515
Hisense, and any and all other Hisense product names, logos, slogans or marks 
are registered trademarks of Hisense Company Ltd. and its subsidiaries. All other 
trademarks are the property of their respective holders.

Disclaimer
Disclaimer: Subscriptions or other payments may be required to access content 
through some applications. Some or all of the included or downloaded application 
services in this Hisense device may not function depending on the Internet 
connection, local limitations of included applications or other reasons outside of 
Hisense’s control. HISENSE EXPRESSLY DISCLAIMS RESPONSIBILITY FOR ANY 
APPLICATION SERVICE FROM FUNCTIONING AT ANY TIME, FOR CONTENT 
IN ANY APPLICATION SERVICE, FOR DISRUPTIONS OF SERVICE, LOCAL OR 
REGIONAL LIMITATIONS, WARRANTIES OF TITLE, NO INFRINGEMENT, AND FOR 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. By purchasing this device, you accept such Disclaimer without any claim 
on Hisense at any time.
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Remote Control Range Information
●	The remote control can work at a distance of up to 26 feet (792.5 cm) in front of the 

TV set.
●	It can work at a 30 degree horizontal or vertical angle.

Program Your Universal Cable or Satellite Remote Control to Operate 
Your New Television (only for USA)

If you would like to program your other household remote controls to your new 
television, please refer to the User Manual supplied by your Cable or Satellite provider. 
It should include instructions on how to program their remote to your television.
A list of codes for the most common Cable and Satellite providers are listed below. Use 
the code that is associated with your Cable or Satellite provider (if applicable).
DIRECTV......0178, 10178, 10019, 10748, 11314, 11660, 11710, 11780, 12049, 10171, 
11204, 11326, 11517, 11564, 11641, 11963, 12002, 12183
Time Warner Cable......386, 0178, 10178, 400, 450, 461, 456, 0748, 1463, 0463, 
10463
Comcast......0178, 10178, 10463, 11463, 10748, 11314, 11660, 10171, 11204, 11326, 
11517, 11641, 11780, 11785, 11892, 11963, 12002
Cox Communications......0178, 10178, 1326, 1463
Dish Network......505, 627, 538, 720, 659
If the code associated with your Cable or Satellite provider is not listed, does not work 
or you cannot locate the instructions to program your remote, call your local Cable or 
Satellite provider’s customer service center.
If your Cable or Satellite provider does not have a code available, please contact us at 
one of the phone numbers on Page 2.

Using Your Cable Set-top Box or Satellite Receiver Remote as a 
‘Universal’ Remote

If you prefer to use your Cable Set-top Box or Satellite Receiver Remote as a ‘Universal’ 
Remote, then visit the Support page to view a list of the codes.
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Certification and Compliance
FCC Notice
This device has been tested and found to comply with the limits for a Class B digital 
device pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
device generates, uses, and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications.
However, there is no guarantee that interference will not occur in a particular 
installation. If this device does cause harmful interference to radio or television 
reception, which can be determined by turning the device off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 
●	Reorient or relocate the receiving antenna. 
●	Increase the separation between the device and receiver.
●	Connect the device into an outlet on a circuit different from that to which the receiver 

is connected. 
●	Consult the dealer or an experienced radio/TV technician for help.

NOTE: The manufacturer is not responsible for any radio or TV interference caused by 
unauthorized modifications to this equipment. Such modifications could void the user’s 
authority to operate the equipment.

The Wi-Fi Module complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This device should be installed and operated with a 
minimum distance of 20 centimeters between the radiator and your body.

This device complies with Industry Canada’s licence-exempt RSSs. Operation is 
subject to the following two conditions: 
(1) This device may not cause interference; and 
(2) This device must accept any interference, including interference that may cause 
undesired operation of the device.

Declaration of Conformity
Trade Name: Hisense
Model: 32V5G / 32H5G / 32H55G / 32A4GV / 32A40GMV / 32A4HV / 
32A45GV / 32A45HV 
Responsible Party: Hisense USA Corporation
Address: 7310 McGinnis Ferry Road, Suwanee, GA 30024
Telephone Number: 678-318-9060
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.
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