How To Set Up ( ) amazon alexa on Hisense TVs

Compatible Models: 43H6E, 43H6080E, 43H8E, 43H8080E, 43H8608E, 49H6E, 50H6E, 50H6080E, 50HSE,
50H8080E, 50H8608E, 55H6E, 55H6080E, 55H8E, 55H8080E, 55H8608E, S5HIE PLUS, 55H9080E PLUS, 55H9100E
PLUS, 65H6E, 65H6080E, 65H8E, 65H8080E, 65H8608E, 65HIE PLUS, 65H9080E PLUS, 65H9100E PLUS, 75H6E,
75H6080E, 75H8E, 75H8080E

*Please call 1-888-935-8880 for any questions about compatibility.

WORKS WITH

alexa

Your Hisense TV Model can be controlled by Amazon Alexa; this means it is “Works with Amazon Alexa”,
or AVG (Audio Video Gear). With this feature, you can control your TV through:

- Your Amazon Alexa Echo, Dot, Tab, Spot or Show
- The FREE Hisense RemoteNOW application (Available on Apple App Store and Google Play Store)

to change your TV’s channels, volume, and more.

.'Alexa SKIIS

To use this feature, you will need to enable a new Skill on your Amazon Alexa (How-To will be completed later in
this walkthrough). If you are new to Amazon Alexa, here is a quick FAQ:

Q: What is a Skill?
A: Alexa Skills are applications that give Alexa abilities, letting her speak to more devices and even websites.
Q: How do | find new Skills?

A: On the Alexa App, go to the Menu, and select Skills, or go to the Alexa Skills Store on Amazon Website:
https://www.amazon.com/skills and search for the skill you want in the search bar or through the listing of skills

displayed by default.
Q: How do | enable Skills?

A: Go to the menu, and select Skills. Or, go to the Alexa Skills Store on the Amazon Website:
https://www.amazon.com/skills. When you find a skill you want to use, select it to open the skill detail page and
select ‘Enable’ the skill.

You will need the Hisense Smart TV Skill to use this feature.

Hisense Smart TV

Rated: Guidance Suggested
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Step 1: Get your Gear

You will need a Hisense TV and your Amazon Alexa Device (Echo, Dot, Spot, Show, or Tab)
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Step 2: Plug In and Set Up Your Hisense TV
A. Plug in and power on your Hisense TV.
B. Run through the Set Up on your TV.
C. Go to Settings
D. Go to System
E. Go to Amazon Alexa
F. Toggle ON the Voice Service Control by pressing the OK Button on the Remote

G. Go to the Voice Service Setup

Hisense | () amazon alexa

This TV works with Amazon Alexa. Using just your voice, you can change inputs, volume, channels, ar
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Control your TV with any Alexa-enabled device.

Set up later
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Step 3: Get your HisenseCloud Activation Code

Click ‘Set up now’ and an Activation Code will appear on the screen, proceed to Step 4

Sign In Hisense Account Visit [Hisense account URL] sign in your account and
then enter this code.

Use your Hisense account to activate Alexa
on this TV.If you don’ t have a Hisense
Account ,sign up a new one.

Step 4: Create Your HisenseCloud Account

Email

Password

A. On a COMPUTER or SMARTPHONE, go to https://mytv.hisense.com/

B. Click ‘Create a Hisense Account’
C. Enter a valid email address and a password

D. Enter the code that appears on your TV (from Step 2)

Hisense

Create Hisense Account
Hisense el

Hisense
Sign in
Password

Register Your TV

Enter the code that you found on your TV, so we can
register it with your Hisense account.

‘ Re-enter password I ' Code

Agree with End User Terms and Conditions

Agree with Privacy Policy

Already have an account? Sign in
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Step 5: Name Your TV

On your TV, choose from the list available, or type a Custom Name

Smart TV

Rename your TV

Living Room TV
To make sure that Alexa can find your

Hisense TV, please give your Hisense TV a
friendly name. You can choose a Bedroom TV
presetting name or input a custom one.

Kitchen TV

Step 6: Sign In to Your Alexa on Your Phone or Computer; you will see the following instruction on the
TV:

STEF Downloadthe app ‘Amazon Alexa’ on your smartphone.
O amazon al.exa STEP 2:  Open the app and sign in your Amazon account.

Search Hisense Smart TV in ‘Skill' and enable it.

Setupin Alexa App

Sign in your Hisense account in the webpage that appears.

If you want to control your Hisense TV with STEP 5:  Discover Devices.Find your Hisense TV, then you can
Alexa Voice Service, you should finish the control it by Alexa.

following steps before using Alexa.

If you have finished all the steps,please press:
Done

Or if you want to do this later,please press:
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To Complete Step 6 (On Your Phone):

A. Make sure you have downloaded the Amazon Alexa application from the Apple App Store or
Google Play Store.

alexa

B. Open the application and sign into your Amazon Account.

C. Once signed in, go to the menu (the 3 horizontal lines on the top left of the application window)
and then select ‘Skills’

Music, Video, & Books

Lists

Reminders & Alarms
Contacts

Routines

Smart Home

Skills

Settings

Things to Try

Help & Feedback

D. Search for the Skill ‘Hisense Smart T

= All Skills Your Skills

STAFF PICKS

1-Minute Animi
Mindfulness | Peac

LATEST SKILLS

CyberLife ALIEN
Color
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E. Select ‘Hisense Smart TV’ and then Enable

a

5 RESULTS Sort by: Relevance

Hisense Smart TV th

Rated: Guid S ted
Smart TV Remote Pro ated: Guidance Suggeste:

'Alexa, turnon TV

Smart TV Remote Account linking required

Alexa, tell Sr Remote to turn on my TV

TRY SAYING Shown in: English (US)
AnyMote Smart Remote
“Alexa, volume up on my Hisense TV. “Al
‘Alexa, ask AnyMote t
Hisense Smart TV ABOUT THIS SKILL

See the incredible with our sweet TVs -- Hisense will earn
you major bragging rights! Using just your voice, you can

'‘Alexa, volume up on my Hisense TV. play video and music, change channels, change volume,
control smart homes devices, and more. Just ask Alexa!
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To Complete Step 6 (On Your Computer):

A. Go to www.amazon.com and Log In to your Account.

’

B. Then, go to the Departments Menu, highlight ‘Echo & Alexa’, then move over to ‘Alexa Skills

Your Amazon.com Today's Deals Gift Cards Registry Sell Help

Prime Video Echo & Alexa Alexa Smart Home

Amazon Music Echo Introducing Amazon Cloud Cam

Appstore for Android

Echo Plus
I EChE-)rilﬂlexa 4 I See all smart home devices
i t
Ffre T‘:" = Echo Dot
ire
. . ‘ " Content & Resources
Kindle E-readers & Books Introducing Echo Dot Kids Edition

Meet Alexa
Books & Audible

Movies, Music & Games Echo Spot Alexa App

Electronics, Computers & Office Echo Show

Home, Garden, Pets & Tools Alexa Calling with Echo Connect
Food & Grocery Echo Look

Beauty & Health See all devices with Alexa Alexa Voice Shopping

Toys, Kids & Baby frtréduding =

Clothing, Shoes & Jewelry h d "\‘K-IdS""- Alexa Skills

Handmade ec O Ot '._‘L‘C“HDY}_:

Sports & Outdoors Learn more » Amazon Music Unlimited

Automotive & Industrial

Audible Audiobooks
Home Services

Credit & Payment Products
Full Store Directory

C. Once you are at the Alexa Skills Page, search for ‘Hisense Smart TV’

amazon Alexa Skills ~ Shop Mother’s Day gifts

@ Deliver to EN Hello. Sign in '\_,
stephenscity 22655 Departments ~  Your Amazon.com Today's Deals Gift Cards Registry Sell Help ® - Account&Lists - Orders Try Prime - Cart

Alexa Skills ~ For Your Smart Home  Gamesand Trivia  Lifestyle  Your Skills  Getting Started  Help

Show results for

New Arrivals
Last 7 Days

Last 30 Days
Last 90 Days

Alexa Skills
Business & Finance
Communication
Connected Car Get started »

Education & Reference

Food & Drink

Games, Trivia & Accessories

Health & Fitness

Home Services Staff PICkS

Kids

Lifestyle

Local 3

Movies & TV “Alexa Open ”é‘ “Alexa open five C— “Alexa, Good “Alexa, start ?
Music & Audio * Peaceful Meditation" " minute workout” Morning" chewbacca chat” 9 N
News

Novelty & Humor

Productivity Peaceful Meditation Five Minute Workout: Core and Cardio Good Morning, Beautiful Chewbacca Chat True or False?
Shopping WL 66 - 142 R 162 6 WY

Smart Home
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D. Click on the ‘Hisense Smart TV’ Skill

1 result for Alexa Skills : "hisense smart tv"

Show results for Hisense Smart TV

Hisense

< Any Category

Alexa Skills Available instantly on your connected Alexa device.

. I o Description
See the incredible with our sweet TVs -- Hisense will earn you
major bragging rights! Using just your voice, you can play video
and music, change channels, change velume, centrol smart
homes devices,... more

Smart Home

Refine by

MNew Arrivals

Last 7 Days
Last 30 Days

E. Choose Enable, to the right of the Logo

« Back to search results for "hisense smart tv"

Hisense Smart TV Get this skill

by Hisense

Rated: G nce Sugge
Rated: Guidance Suggested EMARLE
0

Free to Enable

By enabling, this skill can be accessed on al

your available Alexa devices

"Alexa, volume up on my

) “Alexa, resume my Hisense TV." “Alexa, switch input to HOMI 3"
Hisense TV."

Shown in: English (US) ¢ See all supported languages

Once you have enabled the skill (from your Phone or Computer), look back to
the TV and select ‘Done’.

Download the app ‘Amazon Alexa’ on your smartphone.

O dimazon alexa E Open the app and sign in your Amazon account.

Sepup in Alexa App ; Search Hisense Smart TV in ‘Skill' and enable it.
EF Sign in your Hisense account in the webpage that appears.

If you want to control your Hisense TV with Discover Devices.Find your Hisense TV, then you can
Alexa Voice Service, you should finish the control it by Alexa.

following steps before using Alexa.

If you have finished all the steps,please press:

Done

Or if you want to do this later,please press:
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After the TV screen has loaded, you will reach this screen:

Press and hold the remote button, then speak after the tone.Here are

O dalimaZzon a lexa some of the many things you can ask Alexa:

Amazon Alexe et sveweertoin

Alexa is set up and ready! To learn more
and access additional features, visit the Open ‘“4KNow' .

Alexa App.

You can also control your Hisense TV by other Alexa devices.

Done

And the setup is complete!

If you have any trouble or questions, you can:

e Visit the Hisense Troubleshooting and FAQ Page: https://www.hisense-usa.com/amazon-alexa-

support-info
e (Contact our Support Team

1-888-935-8880

Online Chat Available on www.hisense-usa.com/support

Monday—Friday, 9 AM EST to 9 PM EST Monday- Friday, 9 AM EST to 9 PM EST

Saturday and Sunday, 9 PM EST to 6 PM EST
Saturday and Sunday, 9 PM EST to 6 PM EST

Email: service@hisense-usa.com
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