



























































Quick problem-solving tips (continued)

SOUND OR PICTURE ISSUES POSSIBLE SOLUTIONS

Your sound or picture is blurry or « If you are using an external antenna, check the connections for a snug and tight fit.
cuts out « Adjust or reposition the antenna placement.

Yo.u See horizor.ltallvertica.xl. « Turn off and/or remove any electrical appliance that may be nearby the TV panel.
stripes on the picture, or it is - Insert the TV power cord into another electrical outlet.

shaking

CONNECTIVITY ISSUES POSSIBLE SOLUTIONS

Y‘?“ cannot connect to your « From the Roku TV home screen, press the Directional Keypad down arrow to Settings.
wireless network Press OK on the Directional Keypad.

Press OK to select Network.
Press the bottom Directional Keypad arrow to Check Connection.
Press OK to Check connection

« For additional help, visit www.hisense-usa.com/support.

REMOTE CONTROL ISSUES POSSIBLE SOLUTIONS
NG S G G el [ e » Check that the TV is still on.
responding to button presses « Check that the batteries are good and are inserted properly.

« Check that there are no obstacles between the remote control and the front of the TV.
» Try moving closer to the TV. If the LED on the TV flashes when you press any of the buttons on the remote
control, the issue is not with the remote control.




Certification and Compliance
FCC Notice

This device has been tested and found to comply with the limits for a
Class B digital device pursuant to Part 15 of the FCC Rules. These

limits are designed to provide reasonable protection against harmful
interference in a residential installation. This device generates, uses,

and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in a
particular installation. If this device does cause harmful interference to
radio or television reception, which can be determined by turning the
device off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

© Reorient or relocate the receiving antenna.

© Increase the separation between the device and receiver.

© Connect the device into an outlet on a circuit different from that to which
the receiver is connected.

© Consult the dealer or an experienced radio/TV technician for help.

NOTE: The manufacturer is not responsible for any radio or

TV interference caused by unauthorized modifications to this
equipment. Such modifications could void the user's authority to
operate the equipment.

The WiFi Module complies with FCC radiation exposure limits set forth for

an uncontrolled environment. This device should be installed and operated
with a minimum distance of 20 centimeters between the radiator and your

body.

Declaration of Conformity
Trade Name: Hisense

Model: 55R6E3

Responsible Party: Hisense USA Corporation

Address: 7310 McGinnis Ferry Road, Suwanee, GA 30024
Telephone Number: 678-318-9060

This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) this device may
not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause
undesired operation.

Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, and

DOLBY the double-D symbol are trademarks of Dolby Laboratories.
AUDIO

For DTS patents, see http://patents.dts.com.
Manufactured under license from DTS Licensing
Limited. DTS, the Symbol, DTS and the Symbol
together, and DTS Studio Sound are registered
trademarks and/or trademarks of DTS, Inc. in the
United States and/or other countries. © DTS, Inc.
All Rights Reserved.
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HIGH-DEFINITION MULTIMEDIA INTERFACE

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI
Logo are trademarks or registered trademarks of HDMI Licensing Administrator,
Inc. in the United States and other countries.
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©2019. All rights reserved. Hisense and the Hisense logo are registered

trademarks of Hisense. Other brand and product names are registered
trademarks of their respective owners.
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